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Our commitment to you

We are committed to ensuring that every one of our residents enjoys
a happy fulfilling life, with lots of interest and interaction.

. Our focus on holistic care means that activities are a key part of life in
a C S ' ¥ ) each of our homes.
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N ’ft / e Activities are at the heart of our homes.

e Our dedicated activities teams are trained
= by leading experts to engage with you, and
e e ’r—;'-:fi’F_"'- make sure that every activity is meaningful
e ' and individual to you.
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know your interests, and can then organise
the best activities for you.
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Our activities programme

WE PROVIDE

o Activity programmes which are varied to suit e Friends and family are welcome to join in.

everyone in the home.
o We print every month a new calendar of activities

 Resident-led activity schedules. Every residents ineach of ourhomes toensure it meets the needs
helps decide the activities programme. and wishes of all our residents.

e 1:1 activities, often using the internet with
tablets to make the experience personal.

"every vesident has the opporfunity 1o Shape the
owﬂvmg schedvle with feedoock. on wWihat w(g
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Birds of prey Vism'n@ our homes

Using taolets or :
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ovtside entertainers come ond
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Working with our friends to make
our activities the best in class

We have great working relationships with other organisations which
help us to keep our activities dynamic and the best choice for you.

o Alive - A leading local activities charity. e Universities - help us develop our
They help us by training and coaching our understanding and practice, especially
team, inspiring us with new ideas and with developing activities for residents
regularly auditing our activities programme with dementia. We are currently funding a
- www.aliveactivites.org university study to help us better understand

the positive impact of our activities.

e The BristolBeaconare our partnersin planning
and establishing an annual celebratory city care
concert in Bristol.

" Regulox znoovmgaman’r,
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“We ensure thot
residents lead the
acﬂ\/\m Schedvle.”

Feedback and improvement

We use feedback from lots of sources to help continually improve our

activities programme. Here are a few examples of how we get feedback.

e Regular resident and relative surveys. e Feedback from our CQC inspections.
e Regular resident and relative face to e Of course the best feedback we get is the
face meetings. smiles, laughter, fun and joy we see in our
_ _ residents every day, proving we have a best
* Our own internal audit. in class activities programme.

o Audits by Alive Activities.
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For more information or to arrange a personal visit contact any of our homes
bristolcarehomes.co.uk

B Bristol

BB Care Homes




